
 
Jack Joy 

Claims and Helplines 
 

Need Help Now? 
We want to help and guide you whenever you need to make a claim – 24 hours a day and 365 
days a year. We have selected insurers who offer all day support and their Helpline numbers are 
listed below for your convenience. 
 
 
Home Insurance Claims   Motor Insurance Claims 
Insurer    Telephone Insurer    Telephone 
Allianz Cornhill   0845 073 1114 Advantage Insurance  0800 138 7753 
AXA    0870 556 1161 Allianz Cornhill   0845 6000 676 
Congregational & General 07071 880946 AXA    0870 903 5999 
Ecclesiastical   0870 161 3399 Brit    0800 246815 
Groupama Insurance   0870 2412719 Broker Direct   0800 40 70 30 
Legal & General  0845 270 0088 Chaucer   0800 072 2050 
MMA    08708 444441 Chubb    0800 0180678 
NIG    0845 607 1626 Ecclesiastical   0800 246 817 
Norwich Union   0800 012 345 Equity Red Star   0870 608 1937 
Royal & Sun Alliance   01422 325 534 Ensign    0800 0182 954 
Zurich    0845 712 5220 Fortis    023 8031 2222 
      Groupama Insurance  0870 240 1895 
Business Insurance Claims   Highway   0870 242 3300 
Insurer      HSBC    020 8911 5111 
AXA    0870 333 1428 KGM    0870 242 1218 
Fortis Insurance   08701 222 025 Landmark   08700 709 709 
Groupama   0870 600 2123 Link     0870 241 4956 
NIG    0870 010 0457 MMA    0870 8484 999 
Norwich Union   0500 114 477 Marketstudy   0870 166 6506 
Zurich    0800 345 453 NIG    0870 1515 596 
      Norwich Union   0800 678 999  
Legal Advice     Provident   07805 320 999 
Claim Link UK Limited  0800 015 1221 Royal & Sun Alliance  0845 300 3461 
Helphire   0500 224 455 Sabre    0800 243 071 
MSL    0800 387 165 Service    0500 511 001 
      Zenith    0870 530 5030 
      Zurich    0800 400 641  
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